








August 1. 1988

MEMO TO FILE

RE: 

Friendly Ford. cooling water dischar'~e

On JLlly 29. 1988 this office received a complaint aboLlt
Freindly Ford dischargin'~ coolinl~ water to the bac~: of their
property. On AUI~Llst 1. 1988 ~~aren Chandler and I went to
Fri endl y Ford to chec ~~ OLlt the compl ai nt. We tal ~::ed to the
Body Shop M'~r. He e>:plained that the water is once throLll~h~
noncontact. cool i nl~ water that is Llsed by thei r sol vent
still. The water is discharl~ed OLlt the door by means of a
garden hose. We tol d the mgr. that he shOL11 d rLIn the water
down a floor drain rather than discharl~e it out the door
where it wollid rLln off their property and wollid apparently
need a NPDES F'ermi t. He sai d that he wOll1 d ta~~e care of ittoday.

Gene F'a.bst
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8CITY OF SPRfNGFIELD 8

INTER-OFFICE MEMORANDUM

A TjrENTI ON OF ---~--"i.t_' D1:recto~ ot 8u11CiAI "pl.tt-

DEPART MENT !~--~~--~---~'-~

DA TE___~~J.l.- ~ 19"

~

... P1"ieI\41)" fop.
)2l11 $. Glenato"e

It baa c~ to 8J attention tbat Pplendly Pord connecte4 to the aan1tar7 aewep 1ft

tbe latt.r part or 198', to Go.pl1 with our lett.. U4 notice of 'Violation <tat..

Aupet 29. 19i5 and preY1o.. lette!' dated June 2'.1918. A180, it thatappear.

drain. 

numbered 2. 5. 6 U4 PO8811)17 1 0rI the .ftcolo..a £11*81'88 are now tr1butU"7

to tho .anit...y .o..~. Dl-aln numbel' 2 18 an outei.G, uneovGI"ec1 wa~hinl pad. ~a1ft8

2. 5 and 6 weft 47.. aRcS irac.4 to 'the aa.n.1t;v; ...er cS~ina a recent rainfall event.

Bowman -Dl-u... app-.nt17 obtaine' a perait on 11-5-8s to 40 thi8 work. Could

70\1 plea.. check into th1a ..tter and let U8 know wbat can be don. to alle":1ate

tb1a probl_.

file (2)COI

$'". C;/~~"'.1Uaac. " btol'c...nt~")..tfl



c )
CITY OF SPRINGFIELD

ATTENTION OF ~9-~2___~~_~-~ Director or Buildinl aesulationa

DEPART MENT !~--~~---~~--~~~~~~

Prien41yforcS
3241 S. Glenetone

It has come to my attention that Friendly ford connected to the 8anitary sower in

~o comply with our letter and notice of violation datedthe latter part of 1985,

AuSU8t 29. 1985 and previous letter dated June 26.1978. Also, it thatappear.

(trains numbered 2, 5, 6 and possibly 7 on the enclosed diagram are now tributary

Drain number 2 is an outside, uncovered vashins pad. Drainsto the sanitary sewer.

2,5 and 6 were dyed and traced to the eanitary .ewer during i!I. recent rainfall event.

CouldBowman -Drussa apparently obtained a pel-mit on 11-5-85 to do this work.

you please check into this matter and let us know what can be done to alleviate

th.18 problem.

Pile (2)

~. ~~Lf-~..." /
SIGNED ~!- _~da11 L7Uft

..ter--'ol-liit{OD --Cont"iioI--Yiiij8ctor III
3 "Z/LiI $" r ~ I~,z. S~- Surveillance' IntOf"c..ent

I NTER-OFFICE MEMORANDUM



.CITY OF SPRINGFIELD'
INTER-OFFICE MEMORANDUM

D A TE ~g_-1-L-_=!:.2_~E?

SANITARY SERVICESDEPARTMENT

Re: Friendly Pord
3241 S. G1enstone

On this date Steve Short and myself made a follow up inspection of the Friendly Ford

problem. It appears that the building sewers in question have been connected to

city sewer. Also. it appears that roof drains and the outside washing area are now

tributary to the city sewer. If the line from the south building (formerly truck

sales) is connected to city sewer. it is stopped-up and discharging from a cleanout

and flowing off Friendly Ford property.

It is our understanding that district sewer stopped at the southwest corner of the

property, and any connections was to be inspected by Building Regulations.

The copy of the drawing we did several years ago appears to be still accurate except

for the connections to the sanitary sewer.

File 2cc:

.k-f~5 I GN ED !'-_!_--~_~_~_~1___~.l}!1_'-1} Water Pollution Control Inspector III

S .C;;/~ s./n~ Surveillance & Enforcement3")-1./(
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CITY of
SPRINGFIELD

-,~{!:"

"~J't;\ i~~;"';",. '-"c ~;c"j'. iit

August 29,1985

Certified No. PO4 9037079

Mr. 

Robert Wise, General Manager
Friendly Ford Inc.
3241 South Glenstone
Springfield, MO 65804

OFFICIAL NOTICE OF SANITARY VIOLATION

Dear Mr. Wise:

On August 21, 1985 this office received another complaint indicating
a discharge of polluted wastewater into the storm sewer at the south-
west corner of your property at 3241 South G1enstone.

Investigation by this office revealed this complaint to be true. The
discharge appeared to be emanating from the same sources outlined in
a letter from this office dated June 26, 1978 (copy enclosed). This
was confirmed by placing dye in each of the two drainage systems; both
of which appeared in the storm sewer within twenty (20) minutes. The
discharge of wastewater or pollutants into natural waters is a violation
of Chapter 30, Article II, Sections 30-11 and 30-12 (b) of the Spring-
field City Code.

Therefore, it is the direction of this office, by authority of Section
30-15 of the Springfield City Code, that the unauthorized discharges
be connected to the city sanitary sewer system. Plans for such a con-
nection shall be submitted within thirty (30) days and construction
shall be completed within ninety (90) days after receipt of this offi-
cial notice. Plans should be submitted to and proper permits obtained
from the city Building Regulations Department at City Hall.

We would emphasize to you the extreme environmental health problems
which may exist and the legal ramifications associated with such an
unauthorized discharge allowed to continue.

Please be advised that enforcement provisions of Chapter 30 state that
if a Notice of Violation is not complied with within the time specified,
a municipal court summons may be issued and the City Attorney may be
requested to institute the appropriate legal proceedings to obtain an
injunction to restrain, correct or abate such violations. Also be ad-
vised that each day a violation continues, after the time specified
in the Notice of Violation, will be considered a separate offense and

Department of Public Works.
830 Boonville Avenue
Springfield, Missouri 65801
(417) 864-1900

5: c:;, / G'a.'1 S ~
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Mr. 

Robert Wise, General Manager
Friendly Ford Inc.
Page 2
August 29, 1985

-,
is subject to up to $500.00 per day per violation.

Your cooperation will be appreciated and if you have any questions please
do not hesitate to call us at 864-1924.

For David G. Snider, Director of Public Works.

/

~

Yours truly, I

;; ~ 1/?~"",~ fflJ. 

Randall Lyman
Water Pollution Control Inspector III
Surveillance & Enforcement

JRL:js

ccs:

Robert R. Schaefer, P.E., Superintendent of Sanitary Services
Henry M. Cole, P.E., Sanitary Engineer
John Nixon, Regional Administrator, Springfield Regional Office,

Department of Natural Resources
Cory Smith, Building Regulations
File (2)

s. ~l~5+~~3 "'2..-1..{.



"
June 26, 1978

Mr. Robert Wise
General Manager
Friendly Ford Inc.
3241 South Glenstone
Springfield, Missouri 65804

Dear Hr. Wise:

After receiving a ,citizen's complaint, personnel from this office made an
inspection at your estabLishment in regard to a discharge fr,)m the rear of
the property. Our dye tracing study revealed said complaint to be true.
Our findings are enclosed in 8 diagram and the problem areas are listed as
followSI

1) Trench dre1n from new truck sales clean.up area. Contributes oil
and cleaners to storm sewer. Should be connected to sanitary sewer
or approved treatment facility.

2) Sump drain from truck garage area. Contributes oil, grease and
cleeners from high pressure washer to storm sewer. Sh~uld be
connected to sanitary se1"er or approved treatment facility.

3) Sink in truck garage. Hand washing and/or paTts cleaning to
dTain f2. Should be connected to s.nitary sewer or approved
treatment facility.

4) Trench drain in truck garage. Contributes oil and grease to
storm sewer. Should be co"nected to sanitary sewer or approved
treatment facility.

:) 0. 6) Roof leaders in truck garase. Tributary to drain 12.
be connected to sanitary sewer or treatment facility.
tributary to storm sewer or to grade.

Should not
Should be

7) Appears to be roof leader drain but could Dot be traced. Possibly
goes to trench drain 14. Should not be tributary to sanitary sewer
OT treatment facility. Should be tributaTY to storm s~er OT to grade.

~ { ~$.J~-
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Mr. 

Robert Wise
Pa&e 2

June 26, 1978

i'

3) Appears to be vent from drain 14. Has bucket placed over it.
Should probably be allowed to function as vent.

The enclosed drawing is informational onlYJ it is not drawn to scale and
all locations are approximate.

The problems outlined above are apparent violations of City, State and
Federal '-Tater Pollution Law' and carry severe penalties if. allowed to
continue. Your immediate attention to these problems would be greatly

appreciated.

If we may be of further assistance or can answer any questions, please do
not hesitate to call.

Yours truly,

.9 ~ 'J(?~-Gb Lf2 t~ff>z CA~~. J

J. Randall Lyman
Water Pollution Control Inspector III
Surveillance ~ Enforcement

JRLlpg

Enclosure

CCI Mr. John R. Nixon, Deparbnent of Natural Resources
Mr. Harvey Cooper, Supervisor of Inspectors, Building Regulations~Mr. 

Harry Criswell, Associate Environmental Engineer
Public Works File

S-. G (a-J1 c;h ~~3- '2--~ (
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June 26, 1978

Mr. Robert Wise
General Manager
Friendly Ford Inc.
3241 South Glenstone
Springfield, Missouri 65804

Dear Mr. Wise:

After rec.eiving a "c.itizen's complaint, personnel from this office made an
Jnspection at your establishment in regard to a discharge fr~~m the re8r of
the property. Our dye trac.ing study revealed said complaint to be true.
Our findings are enclosed in & diagram and the problem areas are listed as
follows:

1) Trench drain from new truck sales clean~up ares. Contributes oil
and cleaners to storm sewer. Should be connected to sanitary sewer
or approved treatment facility.

2) Sump drain fr~n truck garage area. Contributes oil, grease and
cleaners from high pressure washer to storm sewer. Sh~'~ld be
connected to sanitary se'~er or approved treatment facility.

3) Sink in truck garage. Hand washing and/or parts cleaning to
drain f2. Should be connected to s.nitary sewer or approved
treatment facility.

4) Trench drain in truck garage. Contributes oil and grease to
storm sewer. Should be co~noct.d to ..nitary sewer or approved
treatment C.Cility.

5 a. 6) Roof leaders in truck garage. Tributary to drain '2.
be connected to sanitary sewer or treatmeut. facit! ty.
tributary to .torm sewer or to grade.

Should not
Should be

7)

Appear. 

to be roof leader drain but could not be traced. Possibly
goes to trench drain ~4. Should not be tributary to sanitary sewer
or treatment facility. Should be tributary to storm sewer or to grad$.



i~1

Mr. Robert Wise
Ps&e 2
June 26, 1978

J

3) Appears to be vent from drain 14. Has bucket placed over Lt.
Should probably be allowed to function as vent.

The enclosed drawing is informational only; it is not drawn to scale and
all locations are approximate.

The problems outlined above sre apparent violations of City, Stale and
Federal Water Pollution Law., and carry severe penalties if allowed tocontinue. 

Your immediate attention to these problems would be greatly

appreciated.

If we may be of further assistance or can 8nsw~r any questions, please do
not hesitate to call.

Yours truly,

.9. R~~...~~-I!) 7 ~a /

J. Randall Lyman
Water Pollution Control Inspector III
SuTveillance & Enforcement

JRL:pg

Enclosure

Cc'1 Mr. John R. Nixon, Department of Natural Resources
Mr. Harvey Cooper, Supervisor of Inspectors, Building Regulations~Hr. 

Harry Criswell, Associate Environmental Engineer
Public Works File

~S+b1-J~G


